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BBEAEHUE

JIisi BBISBJIICHHSI KadecTBAa YCIOBUW OCYIIECTBICHHUS 00pa30BaTebHOMN
NEeATEITbHOCTH OpraHu3alMsIMU, OCYUIECTBIISIOIUMU 00pa3oBaTebHYIO
JIeAaTelbHOCTh, Ha  Tepputopur  Conb-Unenkoro  ropojckoro  oxkpyra
OpenOyprckoit obnactu OblIa TPOBEJCHA He3aBHUCHMMAas oOlleHKa. Bce paboTh
BBITIOJTHEHBI B COOTBETCTBHH C:

o @enepanbHbiM - 3akOHOM  OT  05.12.2017Ne 392 «O BHeceHuu
W3MEHECHUN B OTAEIbHBIE 3aKOHOJAATENbHbIE akThl Poccuiickon denepanuu 1o
BOIIPOCAM COBEPIICHCTBOBAHUSI MPOBEICHUS HE3aBUCHMOM OILIEHKHM KayecTBa
YCIIOBUM OKa3aHUS YCIYT OpraHM3aIusMu B cepe KyJIbTYphl, OXPaHbI 3I0POBbSI,
00pa3oBaHusi, COLMAIBHOIO OOCTY>KHMBaHHS U (eAepalibHbIMU YUPEKICHUSIMU
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3BDY;

° ®enepanbHbiM 3akOHOM OT 21.07.2014 Ne 256-®3 «O BHeceHUH
W3MEHECHUN B OTAEIIbHBIC 3aKOHOJATENIbHbIE akThl Poccuiickon denepanuu 1o
BOIIPOCAM MPOBEJECHUS HE3aBUCUMOM OIIEHKM KayecTBa OKa3aHWsl YCIyT
opraHuzanusiMu B cepe KyJIbTypbl, COIMAIBHOTO OOCTY)KHWBAHHS, OXPAaHbBI
3I0POBbSI U OOPA30BaAHUS;

o [TocranoBnenunem IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxaeHun IlpaBun cOopa u 00oOmeHNsT MHGOPMALIMKA O KAa4e€CTBE YCIOBHIA
OKa3aHWs yCIyr OpraHu3alusMud B cdepe KylbTypbl, OXpaHbl 370pPOBbA,
o0Opa3oBaHMs, COLUAIBHOTO OOCIYXKMBaHUS M (eAepaIbHbIMU YUPEKICHUIMU
MEJIUKO-COLIMAIbHON IKCIIEPTUBIY;

o Meroaukoil BbIBICHHUS U 000OIEHUS] MHEHHS TPAKJIAH O KauyecTBE
YCIIOBUM OKa3aHUS YCIYT OpraHu3aIusiMu B cepe KyJIbTYPhl, OXPaHbI 3I0POBbS,
00pa3oBaHusi, COLMAIBHOIO OOCTY>KUBaHHUS W (PeAepalibHbIMU YUPEKICHUSIMU
MEJIMKO-COLIMAIbHON 3KCIIEepTU3bl (yTBEpkaeHa npukazoMm Muntpyna Poccuun ot
30 oxTsa6pst 2018 1. Ne 675n);

o EauHbiM nopsiikoM pacdeTa MmokaszaTesieid, XapaKTepu3yomux ooiue
KPUTEPUHU OIICHKHA KayeCTBa YCJIOBHM OKa3aHMs yCIyT OpraHu3alusMu B cdepe

KYJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMs, COLHUAIBHOTO OOCTYKUBaHUSA U
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(denepanbHbIMU YUPEXKIECHUSIMU MEINKO-COLMATIbHON AKCIEPTU3HI,
yTBepXKACHHbIM IpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n «O06
yTBEpXkAeHUM EquHoro nopsiika pacuera rnokasaresei, XxapakTepU3yoOIux o0mme
KPUTEPUU OIICHKM KAauecTBa YCIOBUM OKa3aHUsl YCIyT OpraHu3alnusMu B cdepe
KyJIbTYpbI, OXpPaHbl 3J0pPOBBS, OOpa30BaHMs, COLHUAIBHOTO OOCTYXUBaHUS U
(denepanbHBIMU YUPEKICHUSIMHU MEIUKO-COLMATBHON IKCIEPTU3BIY;

o [Tpukazom Munduna Poccum ot 22.07.2015 Ne 116 «O cocraBe
uHboOpMaIMu O pe3yJbTaTax HE3aBUCHMOI OIEHKHM KayecTBa 00pa3oBaTeIbHON
JESATEIIbHOCTH OpraHU3aluil, OCYLIECTBIISIOIINX 00pa30BaTEIbHYIO JEATEIbHOCTD,
OKa3aHUsl YCIAYr OpraHu3alusAMHU KyJIbTYpPbl, COIIMAIBHOTO OOCIY>KHBAaHUS,
MEAMIMHCKUMHM OpraHu3alUsiMu, pa3MellaeMod Ha OQUUMAIBLHOM cailTe i
pa3MenieHust HHQOPMALIMK O TOCYIAPCTBEHHBIX U MYHULMIAIBHBIX YUPEXKICHUIX
B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «WHTepHET» U TOpSAIOK €€
pa3MeLIeHUs;

o [Ipukazom Munucrepctsa npocsemenus Pocecuiickonn denepannu ot
13.03.2019 r. Ne 114 "OO0 yTBepxaeHUN TOKa3aTeNel, XapaKTepU3yIOIuX 001me
KPUTEPUU OLEHKH KadyecTBa YCJIOBMI  OCYIIECTBIEHUS 00pa30BaTeIbHOU
JESTEIIbHOCTH  OpraHu3alUsIMU, OCYILECTBISIONMMU  00pa30BaTeNbHYIO
JeSTEIbHOCTh IO OCHOBHBIM 0O0II€00pa30BaTeNbHBIM MIpOrpaMMaM CpPEIHETO
npo(hecCHOHATBHOr0 00pa30BaHMsI, OCHOBHBIM IpOrpaMmaM NpoeCCUOHAIBLHOIO
o0Oy4eHus1, JOMOJHUTENIBHBIM 00111€00pa30BaTEIbHBIM IPOTpaMMaM.

COBOKYNHOCTh MCHOJIb3YEMBIX METOJOB IPU OKa3aHUU YCIYT, [O3BOJIMJIA
HOJIy4YUTh UHPOPMALIUU 110 CIETYIOIIUM HAIIPABJICHUSM:

1) OTKPBITOCTH M JOCTYHHOCTH HH(pOpMAIMK 00 opraHuzanmuu B cdepe
00pa3oBaHus;

2) KOoM(pOPTHOCTH YCIOBUN NPEIOCTABICHUS YCIYr, B TOM YHCJE BpeMs
OKUJJaHUsI IPEAOCTABICHHUS YCIIYT;

3) noOpoXenaTebHOCTh, BEXKIMBOCTh PA0OOTHUKOB OpraHM3alvii B chepe
o0OpasoBaHus;

4) yI0BIETBOPEHHOCTh KAYECTBOM YCJIOBUI OKa3aHUS YCIIYT;

5) IOCTYMHOCTH YCIIYT J1J11 UHBAJIUIOB.
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C6op u o00600meHne WHGOpPMALIUK O KAa4eCTBE YCIOBHUM OKa3aHUS YCIYyT
OCYIIECTBIISIJICS. B COOTBETCTBUU C TOKA3aTEIsIMHU, XapaKTEPHU3YIOMIMMU 00IIne
KPUTEPUH OLICHKH YCJIIOBUN KauyecTBa OKa3aHMUsI YCIIYT.

CoryiacHO METOIUYECKUM DPEKOMEHIAIMSAM IO MPOBEICHUI0 HE3aBUCUMOU
OLIEHKH orpocy mouiexkuT 40% oT uyucna mosydareneil yciayr 3a IpeablIyIini

KaJICHIapHBIN TIepro, Ho He Oosee 600 yesoBexk.



Pe3yabTaThl HE3aBUCMMOM OLIEHKU KA4YeCTBA YCJIOBUN OKA3aHUA YCJIYT

1. [TokazaTenu, XxapakTEpPU3YIOUIUE OTKPBITOCTh U IOCTYIMHOCTh HH(OpMaIuu 00

OpraHM3aIiK COIUAIbHOM Cephl.

1.1 Coomseemcmsue ungopmayuu o0 OesAMeNbHOCMU  OP2AHU3AYUU
coyuanvHol cgepol, pasmewjeHHou Ha 0O0WEeOOCMYNHbIX UHPOPMAYUOHHBIX
pecypcax.

[lo naHHOMY KpUTEpHUIO OIlEHUMBaeTCsd WH(GOPMATUBHOCTh CTEHIOB M

opUIMATBHBIX CAMTOB yupexaeHuil. MakcuMaabHOe KOJMYECTBO 0ajji0B 110

AaHHOMY kpuTepuio — 100 6anaoB.Mtoroseie O6aibl MO JAaHHOMY KPUTEPHUIO

npenacrabieHsl B Tabmure 1.

Ta6numna 1. bamiel o kputeputo 1.1

OpraHuzanus

00BEKTOB Ha CTEH/IE
(max 78)
00BEKTOB Ha caiTe
(max 78)
HudopmatiBHOCTH caiiTa
Urorossrii 6amt

KomdectBo HHOOPMAIMOHHBIX
WHhopMaTHBHOCTH CTEHA

KomdectBo HHOOPMAIMOHHBIX

~
(o]
—_
(=
(=]
~
(o]
—_
(=
(=]

Herckuii camg Ne9 Oronex 100

1.2 Hanuuue na oguyuanvhom catime Opeanu3ayuu COYyUuaibHou cghepobl
uHgopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOU CEA3U U 83AUMOOCUCMEUSL C
noayuamensamu yciye u ux QYHKYuoHuposanue.

B coorBerctBun ¢ EnuHpIM moOpsakoM pacdera 3a HHGOpPMALUIO U
(YHKIIMOHUPOBAHUE KAXKIOTO W3 MATU (5) AMCTAaHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3M M B3aMMOJIEUCTBUA C MOJydaTeseM yCIyr yupexIeHuro npucBauBaercs 30
OamnoB. [lpm wHamuuum wHboOpManmu u (QyHKUMOHUpOBaHWUU Oonee Tpex (3)

CIocoOOB  yupexaeHuto mnpucBauBaercs 100 OamioB. MakcuMaiabHoe

KOJUYECTBO 0a710B 0 JaHHOMY Kputepuio — 100 6amaaoB. Ttoroseie 0Gaibl

10 JAHHOMY KPHUTEPUIO IpecTaBieHbl B Tabnuie 2.

Ta6nuna 2. bamsino kpurepuro 1.2
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*dopma 11 TOIa4YM SJIEKTPOHHOTO OOPAIICHHSI T TTOTYyYSHUS! KOHCYJIbTAlluH
**Yacto 3a1aBaeMble BOIPOCHI

*E*0O0ecreueHue TEXHUYECKOW BO3MOXHOCTH BBIPAKEHUS TOY4YaTEISIMH YCIIyT
MHEHUS O KaUYeCTBE OKa3aHUS YCIyT

1.3 Jlona nonyuameneii ycuye, YOO8I€MBOPEHHLIX — OMKPBLIMOCMBIO,
HOJIHOMOU U OOCMYNHOCMbIO UHGOpMAYUU O OesAMeNbHOCMU OP2AHUAYUU
COYUATILHOU cqhepbl, pasMeueHHOU HaA UHPOPMAYUOHHBIX CMEHOAX 8 NOMeujeHuU
oOpeaHuzayuu  CoOYyuanbHou cghepvl, Ha oQuyuanbHOM caiime OpeaHU3AYUU
COYUATLHOUL chepubl.

B coorBerctBum ¢ EguHBIM NOpAAKOM pacyera, 3HAYEHHE JAHHOIO
KpUTEpUsI  PACCUUTHIBACTCS 1O JaHHBIM  ONpoca MoJydyaTesneil  yCiyr.

MakcuMaJbHO0e KOJUYECTBO 0aJJI0B N0 JaHHOMY Kputepuio — 100 6a,110B.

HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpeACcTaBieHbl B Tabnume3.

Ta6nuna 3. bamiel o kputeputo 1.3
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2. Ilokazarenu, xapakTepusyroume KOMPOPTHOCTh YCIOBUHM NMpeI0CTaBICHUS

YCIIYT.

2.1 Obecneuenue 6 opeanuzayuu coyualbHoU cghepovl KOMGPOPMHBIX YCA0BULL
npeoocmasgienus yCiye.

B cootBercTBUU ¢ ENMHBIM MOpPSIKOM pacdeTra 3a HAJIWYHE KaKIOTO W3
ycioBuii kKoM(popTHOCTH opraHu3anuu npucBanBaercs 20 6amtos. [Ipu Hammunm
natu  (5) u Oosiee ycinoBUM opraHuzanuu npucBaumBaercs 100  Gasios.

MakcuMaJbHOe 3HAYeHHe 0aJI0B 1o HaHHomy kpurepuio — 100 0aioB.

Htorossie 6amibl npeactaieHsl B Tadnuie 4.

Tabnuma 4. banns! o kpurepuio 2.1

IIOMCIICHUU

IIMTBCBOH BOJBI

Opranuzauus

Hanmane xoMpopTHOM 30HBI
OTIbIXa
Hanuure ¥ MOHATHOCTH
HABUTAI[UH BHYTPH
OpraHU3aIUH
Hanuuue u goctynHocTh
Hanuuue u 10CTyNMHOCTH
CaHUTAPHO-TMTMEHHYEC-KUX
CaHnTapHOE COCTOSTHUE
MOMEIIEHU I OpraHu3aluK
Hrorossrii 6asmn

+
+
(=)
(=}

Herckuii cag Ne9 Oronex - - +

2.2 Bpems odcuoanus npeodocmasieHus yciy2u.

B coorBerctBUM ¢ EauHBIM IMopsAAKOM pacdyeTa B__ YUYPECKACHUAX

o0pa3oBaHus MOKa3aTeJab 2.2 He npuMeHsercs. PaccuuthiBaeTcs Kak cpeaHee

apupmernueckoe mexkay 2.1 m 2.3.

2.3 [lona nonyuameneu ycaye, YO081emMBOPEHHbIX KOMPOPMHOCMbIO
npeodocmasienus yCiye opeanuzayuell.

B coorBerctBun ¢ EguHBIM MOpPAAKOM pacyera, 3HAYEHHUE JTaHHOTO
KpUTEpPUS  PACCUMTHIBAETCS IO JaHHBIM  ONpoca  MOJy4yaTeslel  YyCIyr.

MakcuMaJbH0e KOJUYECTBO 0aJJI0B N0 JaHHOMY Kputepuio — 100 0a,110B.

HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpeACcTaBieHbl B Tadnure 5.
Ta6nuna 5. bamiel o kputepuro 2.3

8




I1reQ UI990JIOL]]

85

x19HHdog1IoIrdorA
09LOORUIOY]

23

XUIMEULII9L0
09LOORUIOY]

27

Opraam3anus

Herckuii cag Ne9 Oronex




3. [lokazaTenu, XxapakTEPU3yIOLIUE JOCTYITHOCTh YCIYT JJIs UHBAJIMOB.

3.1 Obopyoosanue nomeweHulli OpeaHU3aAyUU COYUAIbHOU chepvl U
npuiezaroujeli K Heil meppumopuu ¢ y4emom 00CmynHocmu 0Jisk UHBAIUOOS.

B coorBercTBUMU ¢ EAMHBIM MOpSIIKOM pacueTra 3a HAJIMYHME KaxJoro M3
YCIIOBUM JOCTYMHOCTH Opranu3anuu npucBauBaerca 20 Oamnos. [lpu Hanuuuu

Aty (5) ycnoBuii opranuzanuu npucBauBaetrcs 100 OamnoB. MakcuMmaJibHOe

3HAYEeHHe 0aJI0B 1Mo AaHHOMY Kpurepuw — 100 6aaaoB. Mtoroseie Oaiibl

npejcTaBiieHbl B Tabmutie 6.

=
3
(98]
—

Tabnuna 6. bamiel o Kkpute

Opranuzanus

O6opyaoBaHue BXOJAHBIX IPYIIT
MaHIyca-Mu
Hanuuue BBIIEICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUIOB
Hannyre aganTUpOBaHHBIX JTU(GTOB,
MOPYYHEH, paCIIMPEHHBIX JBEPHBIX
MPOEMOB
Hanuure CMEHHBIX KPECeI-KOJIICOK
Hanmnuwne cnenuanbHO
000pYIOBAaHHOTO CAaHUTAPHO-
TUTHEHUYECKOTO TTOMEILEHUS
Hroroserit 6ain

Herckuit cag Ne9 Oronex

3.2 Obecneuenue 6 oOpeaHu3ayuu  COYUANbHOU  chepvl  YCa08ull
00CMYNHOCMU, NO380AAIOWUX UHBATUOAM NOTYUAMb YCIY2U HAPABGHE C OPYUMU.

B coorBercTBMU ¢ EAMHBIM MOpSIAKOM pacueTra 3a HAJIMYHME KaXI0ro M3
YCIIOBUM JOCTYMHOCTH Opranu3anuu npucBauBaerca 20 OamnoB. [lpu Hanuuuu
natu  (5) w Oonee ycnoBui opranmsanum npucBauBaetcs 100  Gauios.

MakcuMaJbHOe 3HAYeHHe 0aJI0B 1o JaHHomy kpurepuio — 100 6aqioB.

Hrorossie Oaisl npenctaieHsl B Tabmuie 7.

Ta6nuna 7. bamisl o kputeputo 3.2
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Herckmii cag Ne9 Oronek

3.3 Jlons nonyyameneu yciye, y0081emeopeHHbIX 00CHYNHOCHbIO YCye O

UHBAIUODOS.

B coorBerctBun ¢ EguHBIM MOpPAAKOM pacyera, 3HAYEHHUE JTaHHOTO

YCIIVT.

MakcuMaJbH0e KOJUYEeCTBO 0aJLJI0OB 1Mo JaHHOMY Kputepuiw — 100 6a10B.

IoJIy4aTeiicnu

JaHHBIM OIIpocCa

I10

pacCUnNThIBACTCA

KpUTEPUS

HToroBblie OBl 110 JAHHOMY KPUTEPHIO IIpeacTaBiieHbl B Tabnuues.

Tabnuna 8. bammer mo kpureputo 3.3
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4, HOK&B&TCJ’II/I, XapaKTCPHU3YIOIIHC ,Z[O6pO)KCJIaTCJ'IBHOCTI>, BCXXJIMBOCTD

pabOTHUKOB OPTaHU3aLUU COLIMATIBHOM C(ephl.

4.1 Jlona nonyyamenei ycuye, y0081emeoOPeHHbIX 000pPO’CceNamenlbHOCIbIO,
BEIAHCIUBOCMBIO PAOOMHUKOS OP2AHUAYUU COYUALHOU cepbl, 0becneuusarouux
NepeUYHbIL  KOHMAKm U UHpopmuposanue  noaydyamens  yciyeu  npu
HenocpeoCcmeeHHoOM 00paujeHuU 8 OpeaHuU3ayuIo COYUAIbHOU cepbi.

B cootBeTCcTBUM C CAWHBIM IMOPAAKOM pacucTa, 3SHAUYCHUEC JaHHOT'O KPUTCPUA

paccuuThIBaeTCsl MO JaHHBIM OIpoca MojydaTene yciayr. MakcumaJbHoe

KOJHMYECTBO 0a/LJI0B 10 JaHHOMY kputepuio — 100 6aaaoB. iToroseie Oauibl

10 IAaHHOMY KPUTEPHUIO MpeicTaBiieHbl B Tabmuie 9.

Tabnuma 9. banne! o kpurepuio 4.1

Konuuectso Konuuectso Utoroserii
Opranuzanus
OTBETHBIINX | YIOBIECTBOPCHHBIX Oaimn
Herckmii cag Ne9 Oronek 27 27 100

4.2 Jlons nonyuamerneii yciye, y0081€mMEOPEHHBIX 000OPOIHCENAMENbHOCHIbIO,
BEHCIUBOCNBLIO PADOMHUKOB OPSAHU3AYUU COYUANBHOU Ccqhepbl, 0becneuusaroujux
HenocpeocmeeHHoe oKa3anue yCiyeu npu 00pawjeHuu 8 opeaHu3ayuio COYUaIbHOU
cghepui.

B coorBerctBun ¢ EguHBIM MOpPANKOM pacyera, 3HAYEHHE JIAHHOTO
KPUTEPUS  PACCUMTBHIBAETCA II0 JAHHBIM  ONpOCAa  MOJy4yaTesie  YCIyT.

MakcuMaJbLHOe KOJUYECTBO 0aJIJI0B 0 JaHHOMY Kputepuio — 100 6a,110B.

HTorossie 6asiibl MO JaHHOMY KpUTEpHIO npeacTaBiensl B Tabmuie 10.

Ta6muna 10. bamner o kputeputo 4.2

KomnnuectBo KonnuectBo Htoroseri
Opranuzanus
OTBETUBIIUX | yIOBIECTBOPCHHBIX Oamn
Herckuti cax No9 Oronek 27 27 100
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4.3 Jlona nonyyameneti yciye, yO08NemMEOPEHHbIX 000POANCENAMENbHOCBIO,
8EIAHCIUBOCMBIO PAOOMHUKO8 OP2AHU3AYUU COYUANBHOU chepbl npuU UCNOIbI0BAHUU
OUCMAHYUOHHBIX (POPM 83AUMOOCUCTNEUL.

B coorBerctBun ¢ EguHBIM MOpAAKOM pacyera, 3HAYEHHUE JTaHHOTO
KpUTEpPHUSI  PACCUUTHIBACTCS MO JaHHBIM  OMpOca  MOJydaTeed  yCIyT.

MakcuMaJbHO0e KOJUYECTBO 0aJIJI0B N0 JaHHOMY Kputepuio — 100 6a,110B.

HTorossie 6asibl IO JaAHHOMY KPUTEPHIO IpeacTaBieHbl B Tabmuue 11.

Ta6muna 11. bamner o kputeputo 4.3

KonnuectBo KonnuectBo Htoroseri
Opranuzanus
OTBETUBIIUX | yIOBJIETBOPEHHBIX Oamn
Herckuti cax No9 Oronek 24 24 100
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3. HOKaBaTCHI/I, XapaKTCPUIYIOMHUE YIOBJICTBOPCHHOCTD YCIOBUAMU OKA3aHUA

YCIIYT.

5.1 Jlona nonyuamenei ycmye, Komopwvie 20MO8bl PEKOMEHO08AMb
Op2aHU3aAYUIO COYUALHOU Cghepbl POOCMEEHHUKAM U 3HAKOMBIM.

B cootBerctBuM ¢ EnuHBIM TMOpSIAKOM pacuera, 3HAYEHHE JaHHOTO
KpUTEpUsI  PACCUUTHIBACTCS 1O JaHHBIM  ONpoca MoJydaTesneil  yCiyr.

MakcuMaJbH0e KOJUYECTBO 0aJJI0B N0 JaHHOMY Kputepuio — 100 6a,110B.

HTorosblie 6AIbI 110 JTAHHOMY KPUTEPHIO TipeicTaBienbl B Tabmune 12.

Ta6muna 12. bamel o kputeputo 5.1

KonnuectBo KomnnuectBo Htoroseri
Opranuzanus
OTBETUBILUX | yJOBJIETBOPEHHBIX Oaut
Herckuii cax Ne9 Oronek 27 27 100

5.2 Jlona nonyuameneii ycnye, Y0OOGIEMEOPEHHbIX OPSAHUIAYUOHHLIMU
VCA0BUAMU NPEOOCMABNIEHUS YCILY2.

B coorBerctBuM ¢ EguHBIM MOpAAKOM pacyera, 3HAYEHHUE JAaHHOTO
KpUTEpUsI  PACCUMTHIBACTCS 1O JaHHBIM  ONpoca MoJiydaTesneil  yCiyr.

MakcuMaJbH0e KOJUYECTBO 0aJJI0B N0 JaHHOMY Kputepuio — 100 0a,110B.

HToroBbie 6Bl 110 JTAHHOMY KpUTEpHIO TipesicTaBiensl B Tabmure 13.

Ta6nuna 13. bamer o kputeputo 5.2

KonuuectBo Konuuectso Wtoroseiii
Opranuzanus
OTBETUBILIUX | yJIOBJIETBOPEHHBIX Oaut
Herckmii camg Ne9 Oronex 27 27 100

5.3 Jlona nonyuameneii ycimyz, YOO61€MEOPEHHBIX 6 UENOM YCI08UAMU
OKA3aHUsL YCIIY2 8 OP2AHU3AYUU COYUATLHOU Cqhepbi.
B coorBerctBum ¢ EguHBIM NOpAAKOM pacyera, 3HAYECHHE JAHHOIO

KpUTEpPHUS  PACCUUTBIBAETCS MO JaHHBIM  OMpoca  MOJy4yaTesled  yCIHyr.
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MakcuMaJbH0e KOJUYECTBO 0aJJI0B N0 JaHHOMY Kputepuio — 100 6a,110B.

HTorossie 6aibl IO JAHHOMY KPUTEPHIO IpeacTaBieHsl B Tabnuie 14.

Tabmuma 14. bamnet mo kputeputo 5.3

KonnuectBo KonnuectBo Htoroserii
Opranuzanus
OTBETUBIIUX | yIOBJIETBOPEHHBIX Oamn
Herckuti cax No9 Oronek 27 27 100
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Hepequb BBIABJICHHBIX HEAOCTATKOB 110 pe3yJabTaTaM He3aBHCHUMOM OLIEHKH

B pamkax mnpoBeneHHS HE3aBUCUMON OLEHKHM B COOTBETCTBUU C
YTBEPAKJAECHHBIM MEPEUHEM MOKa3aTelell y yupeKACHUSBBISIBICHPS] HEJJOCTATKOB,
a UMEHHO:

l)HenocraTku BbISBIIEHHBIE TIO pe3yjbTaTaM oOCIeA0OBaHUS OPUIIMATBHOTO
caiita 00pa3oBaTeNbHOW  OpraHM3alui, T.€. OTCYTCTBYIOT  CJEAYIOIINE
uH(OpMaIMOHHbIE OOBEKTHI/3JIEMEHTHI MM COOTBETCTBYIOIIAs MHQOpMaLUg Ha
opuIMaTIBLHOM CaiiTe OpraHu3aluu:

L4 «Yacro 3a1aBaCMbIC BOIIPOCHD»

2) HepoctaTku BBISIBICHHBIE B XOJE€ HM3Y4YEHHUS YCIOBUH KOMQOPTHOCTH

OKa3aHUs yCIyT, T.€. OTCYTCTBYIOT CJIEIYIOIIHE MapaMeTpbl KOM(POPTHOCTH:

o Hanmnune  xomdopTHOW  30HBI  OoTAbIXa  (OKUZaHWs)  00OPYHAOBAHHOM
COOTBETCTBYIOIIEH MEOECIBIO

o Hanuuue v mOHATHOCTh HABUTALIMKM BHYTPU OpraHU3aI[UN

° 3) HemocTaTku BBISIBIEHHBIE B XOJ€ U3YYEHUS YCIOBUI TOCTYIHOCTH
YCIyT Al MTHBAJIWAOB, T.C. OTCYTCTBYIOT CJICAYIOMIUC MMapaMETPhbl JOCTYIITHOCTH!

o O6opynoBaHue BXOIHBIX TPYIII MMaHIycamMu (MIOIbEMHBIMU TIAT(OPMAMH )

o Hanuuue BbIIENIEHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAINUIOB

o Hanuuue anantupoBaHHBIX TU(PTOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX IIPOEMOB

o Hanuuue cMEeHHBIX Kpecen-KOoIsICOK

o Hanuune cnennanbHO 000pyA0BAaHHOTO CAHUTAPHO-TUTHEHUYECKOTO TIOMEIIEHUS

o JybnupoBaHue A MHBAIMIOB MO CIYyXy U 3PEHHUIO 3BYKOBOW M 3pUTEIHHON
uHpopMaun

o JyOnupoBaHue HaIaNMuceld, 3HAKOB W WHOW TEKCTOBOM U rpaduvecKoit
uH(pOpMalMy 3HaKaMHU, BBITIOJHEHHBIMU pebe(HO-TOUeUHbIM 1pudTOoM bpaiinsa

J Bo3MoXHOCTH MpenocTaBiIeHus UHBATUAAM 10 CIyXY (CIyXy W 3pEHHIO) YCIyT
cypaomnepeBo4rKa (TudrocypronepeBoaunKa)

o [Tomonb, oka3piBaeMas pabOTHUKAMU OpraHU3alUH, MPOILEIIINMUA HE00X0IMMOe
oOydeHune (MHCTPYKTHUPOBAHUE) IO CONPOBOXKICHUIO MHBAIHNIOB B TOMELIEHUH OpraHu3alnun

J Hannuve  BO3MOXHOCTM — MPEAOCTaBICHHUS  OOpa30BaTENbHBIX  yCIYyr B

JAUCTAHIMOHHOM PEXKUME UIIW HA TIOMY

16



3AKJIIOYEHUE

[lo pesynbraram NOpPOBEACHHUS] HE3ABUCUMOM OIIEHKH KadyecTBa YCJIOBHIA
OCYLIECTBIIEHUS o0Opa3oBarTenbHOI NEeATEeNbHOCTH OpraHu3alUsIMHU,
OCYLIECTBISIIOIIMMHA  00pa30BaTEIbHYIO JEATeIbHOCTh, Ha TeppuUuTOopurCob-

Wnenkoro ropoackoro okpyra OpeHOyprckoil o00J1acTUMTOIOBBIA _ 0aJj

OPraHM3alMyu COCTABII 820aj1a.
K1=100*0,3+100*0,3+96*0,4=30+30+38=98
K2=60*0,3+73*0,4+85%0,3=18+29+26=73
K3=0%*0,3+20*0,4+100*0,3=0+8+30=38
K4=100*0,4+100*0,4+100*0,2=40+40+20=100
K5=100*0,3+100*0,2+100*0,5=30+20+50=100
S=(K1+K2+K3+K4+K5)/5= (98+73+38+100+100)/5=82

Ha ocHOBaHMM DOJIy4EHHBIX JMAHHBIX JUISl NPAKTHYECKOM peaN3alnN
IIPEeIAaratoTcs CAEAYIOMNE PEKOMEH AN

1) [Jns m0OBbIIIEHHS TMOKa3aTened WHGOPMALMOHHOW  OTKPBITOCTU
HEOOXOJMMO YCTpPaHWUTh BBISIBICHHBIE HEJAOCTAaTKW O(ULMAIBHOIO caiTa
opraHu3anuu B cetu MHTEpHET;

2) JInst MOBBIIIEHUS TTOKa3aTenaeil KoM(pOPTHOCTU yCIOBUIM OKa3aHUS yCIyT
HEOOXOJUMO  YCTPAaHUTb  BBISIBJICHHBIE  HEJAOCTAaTKU IO  IapaMeTpam,
XapaKTEepU3yIOIINM KOM(POPTHOCTh YCIOBHM OKa3aHUS YCIIYT;

3) Jluga mnoBblIEHWs NOKa3aTejaed JOCTYNMHOCTH YCIAyr Ui WHBAJIUIOB
HEOOXOJUMO OLIEHUTh BO3MOXHOCTHb (B TOM YMCJE TEXHHYECKYIO), a TaKXKe
HEOOXOJMMOCTh YCTpPaHEHMsI BBISIBICHHBIX HEJOCTATKOB 00OpYIOBAaHHOCTHU
OpraHU3alMM, C YYETOM HaJIUYMs ONPEIEICHHBIX KaTErOPUM MOJIydaTesIed YCIyr ¢
OTpaHNYECHHBIMH BO3MOKHOCTSIMH;

4) [Ins NOBBIICHUS! MOKa3aTeNel yAOBICTBOPEHHOCTU MOJIydyaTeleil ycayr
pa3IMYHBIMU NIOKa3aTeJsIMU padoThI 00pa30BaTENbHOTO

YUPEKICHUSIPEKOMEHTYETCS paccMOTpeTh



peKOMeHI[aHI/II/I/ HeILOCTaTKI/I/ MMOXKCJIaHusA, OTMCYCHHBLIC CaMHMMH [I0JYydaTCIIIMU

yCIIYT B XOJI€ OIpoca.

PCKOMCH,Z[&HI/II/I M IMOXCJIaHHA PCCIIOHACHTOB, BBIABIICHHBIC B XOAC OIIpOCa

MOJy4aTeaen yCuyr:
. X0JIOJJHO B HEKOTOPBIX KaOMHETAX;

L4 C,Z[CJ'I&TI) OTACIbHBIC TYAJICThI My}KCKOﬁ )41 )KCHCKPIﬁ, CAcIaTb pCMOHT.
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